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Message from the CEO

At Cabinet Peaks Medical Center, our goal is to deliver 
the highest quality healthcare available in South 
Lincoln County.  Our dedicated employees are 
committed to do so in a caring and compassionate 
manner.  Delivering quality healthcare close to home is 
the greatest contribution that we can make to our 
community.

This past year CPMC purchased a digital breast 
tomosynthesis machine thanks to a generous donation 
from Cabinet Peaks Foundation.  Digital breast 
tomosynthesis (tomo), also known as 3D 
mammography, is a revolutionary new screening and 
diagnostic breast imaging tool to improve the early 
detection of breast cancer.         

As a non-profit organization, CPMC has a 
responsibility to our community that goes beyond 

providing medical care for the residents of South Lincoln County.  We have a 
responsibility for being a solid contributing member of our community by 
providing health education and outreach for residents, and partnering with other 
organizations to enhance the social and economic environment of the region we 
serve.

We are pleased to share our latest Community Benefit Report.  This report 
highlights just some of the contributions Cabinet Peaks Medical Center - 
together with our affiliated physicians, employees, staff, volunteers, and 
community partners - made in fiscal year 2019.

Sincerely,
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Chief Executive 
Officer

Bruce Whitfield
Cabinet Peaks Medical Center



Steve Sorenson, OD
Optometrist

Kootenai Vision Center
 

John Konzen
Retired Lincoln County 

Commissioner
 

Vice Chair
Sarah Sorenson

Owner
Cabinet Mountain Brewery

 
 

Russ Barnes
Lincoln County Title & Escrow
 

Kerry Beasley
Retired Registered Nurse

Business Woman
 

Secretary/Treasurer
Kathy Nelson

Pastor’s Wife
 

Chair
Bob Castenada

Retired United States Forest 
Service

 

Hospital Board of Directors
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Chief of Staff
Brian Bell, MD

Obstetrics/Gynecology



Nestled at the foot of the scenic Cabinet Mountains lies one of the most technologically 
advanced rural hospitals in the Northwest.  Cabinet Peaks Medical Center in Libby, MT 
is committed to our mission of providing quality, compassionate care to those who live 
in, play in, or are just passing through Lincoln County, MT.
 

Our organization was formed in 1952 with the backing of community members that 
were affiliated with the J. Neils Lumber Company and the local St. John Lutheran 
Church.  The church allowed the hospital founders to use their 501c3 status until the 
hospital received its own.  The St. John’s Lutheran name was retained in recognition of 
the congregation’s support.
 

Since 1952, we have been your lifeline to healthcare services, assuring your family’s 
medical care is in good hands.  Our hospital has changed its face many times over the 
years, but through it all, our highly skilled staff has never lost sight of the importance of 
our patient’s care and comfort.
 

In January of 2014, your local community hospital received a complete makeover when 
a new replacement facility was built across the street from the St. John’s Lutheran 
Hospital building.  With that new building came a new name and Cabinet Peaks Medical 
Center was born.

 

We continue today as a Montana Charitable Public Benefit Corporation providing 
healthcare to all people who have critical needs without regard to their race, religion, 
gender, physical or mental condition, or ability to pay.
 

Through the years, Cabinet Peaks Medical Center has served the many residents and 
visitors of the area.  We have worked hard to expand our services to provide more local 
procedures and testing for our area residents.  Even those who choose to go to other 
facilities for elective or scheduled care can still depend on Cabinet Peaks Medical Center 
to be here in case of an emergency.  Additionally, whether your healthcare provider’s 
office is located here in Lincoln County, or out of the area, our advanced technology 
and vast service offerings allow your provider to schedule your exams here at home and 
still receive your results in a timely fashion.  We are truly a community hospital that has a 
responsibility to each and every person in our service area, and we take that 
responsibility seriously.  
 

History
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Financial stewardship combined with quality, compassionate care for all of our patients 
is our recipe for excellent healthcare.  As a not-for-profit, tax exempt hospital, Cabinet 
Peaks Medical Center has an obligation to provide necessary healthcare services to all 
who are in need, regardless of their ability to pay.  Our service area encompasses 
Lincoln County and includes those who are uninsured and underserved. 
 

Nationwide, hospitals struggle with inadequate reimbursement for services, all the while 
trying to provide a high level of care to their patients.  Maintaining quality care requires 
a commitment to investing in top-notch technology, qualified staff, and a service line 
that best meets the need of our communities.
 
 
 
 

Financial Stewardship

 
 
Medicare 38.53%
 

Medicaid 21.34%

Other 18.75%
 

BCBS 8.81%
 

Commercial 5.62%
 

Self Pay 3.85%
 

Government 3.3%
 

 

Revenue Payor Mix
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Labor 41.85%
 

Benefits 12.77%
 

Supplies 15.15%
 

Depr., Interest & Amort. 10.6%
 

Purchased Services 4.17%
 

Facilities & Equipment 4.99%
 

Other 9.28%

Total Annual Expenses

The Board of Directors and Administration at Cabinet Peaks continue to move forward 
to address these issues.  They partner with local community members and organizations, 
as well as other area medical centers to make sure that you are receiving the best care 
possible, all at a reasonable price.  They continue working to ensure that the right mix of 
physicians is recruited and that our services match our needs…all the while holding fast 
to their promise of financial responsibility.
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Financial Stewardship - Charity Care

SharePay: It is the charge of Cabinet Peaks Medical Center to take care of the 
emergent medical needs of our patients regardless of their insurance status or their 
ability to pay.  Charity care is provided by the hospital to patients who have been 
deemed unable to pay for medical services rendered.  The hospital determines the 
patient’s inability to pay by reviewing many factors including income, assets, 
employment, and family size.  Our Charity Care Program is called SharePay.
 

Contractual/Gov. Write-Off: A contractual write-off is the difference between actual 
billed charges and the reimbursement we receive from Medicare, Medicaid, and 
insurance companies based on negotiated or mandated payment rates.  These 
governmental/insurance healthcare programs often pay Cabinet Peaks less than it costs 
to actually provide the care received.  
 

Bed Debt: Bad Debt is the unpaid obligation for care provided to patients who may be 
unable or unwilling to pay, or who do not qualify for charity care.  Cabinet Peaks offers 
every opportunity for patients to work with us and with our partner, Patient Business 
Services to pay their medical bills.  We have financial counselors to work with patients to 
help them qualify for the many programs that can assist them with the medical financial 
obligations.  This includes our own financial assistance program, SharePay.
 
 

Charity 
Care

 
$1,280,635

 
$1,526,203

 
$668,518

 
$521,307

 
$518,569

Bad
Debt

 
$1,531,067

 
$1,625,987

 
$1,137,904

 
$1,726,226

 
$1,082,791

Contractual
Discounts

 
$13,224,554

 
$12,917,870

 
$17,815,182

 
$18,849,147

 
$25,497,938

Total Unpaid
Services

 
$16,036,256

 
$16,070,060

 
$19,621,604

 
$21,096,680

 
$27,099,298

Gross Patient
Revenue

 
$43,641,667

 
$44,840,839

 
$50,490,106

 
$55,259,920

 
$61,872,183

 
 
 

2015
 

2016
 

2017
 

2018
 

2019
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Community Benefit

Community Benefit is a planned and measured approach to how Cabinet Peaks Medical 
Center identifies and meets the health and wellness needs of our communities.  We 
collaborate with area residents and healthcare providers through our Community Needs 
Assessments to find programs, services, and events that best benefit your healthcare 
needs.  
 

Cabinet Peaks Medical Center offers these benefits and services to our communities for 
little or no cost to you, but of great benefit to your health and well-being.  We support 
our community by providing health education workshops, the annual Health Fair, 
discounted health screenings, wellness education, the Paint It Pink Free Mammography 
Program, the Breast Health Awareness Dessert, diabetes education, various support 
groups, and more.
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Cabinet Peaks Medical Center has always 
been committed to providing our 
community with the highest level of service 
excellence and a wide variety of appropriate 
healthcare programs, services, and 
equipment.  We offer you a myriad of 
services right here at home.  Even if your 
healthcare provider’s office is not located in 
Lincoln County, our advanced technology 
and vast offerings allow your provider to 
schedule your exams or tests at Cabinet 
Peaks and have your results sent directly to 
them.  
 

Volunteers

Thanks to our network of 
dedicated volunteers, it’s 
possible for Cabinet Peaks 
Medical Center to deliver many 
of the special touches our 
patients appreciate.  Some of 
our volunteers donate one or 
two hours a month, while 
others lend a helping hand a 
few days a week.  Volunteers at 
Cabinet Peaks Medical Center 
include the CPMC Auxiliary, 
the CPMC Chaplains, and our 
CPMC Greeters.   
 
Additionally our Board of 
Directors and Foundation 
Board consist of community 
volunteers who donate their 
time to help ensure we provide 
quality,  compassionate care at 
Cabinet Peaks medical Center.
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Services
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Our services include:
• Acute Care
• Chemotherapy & Infusion
• Diabetes & Nutrition
• Dialysis Clinic
• Discharge Planning
• Emergency Department
• Family Medicine Clinic in Libby & 

Noxon
• General Surgery
• Imaging
• Intensive Care Unit
• Labor & Delivery
• Laboratory
• Nursing
• Obstetrics & Gynecology



• Occupational Health Services  
• Rehabilitative Services

o Cardiac
o Occupational
o Physical
o Pulmonary
o Speech

• Respiratory Therapy
• River Rock Café
• Senior Life Solutions
• Sleep Lab
• Swing Bed Services
• Volunteer Program
Visiting Specialties

o Audiology
o Cardiology
o Dermatology
o Ear, Nose, & Throat
o Nephrology
o Neurology
o Orthopedic
o Ophthalmology
o Pulmonary Care
o Urology

 

 
 
 

Fiscal Year 2019 2018          2017         2016        2015
 

Patient Visits

4,772 4,556                                                               
5,805 4,753                                      
1,043 1,019                                     
32,451 33,389                                    
15,922 15,891                                    

    903 799                                        
96 112                                         

 1,783 1,430                                     
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Emergency Department
Walk In Clinic
Surgical Services
Outpatient Visits
Imaging Produces
Hospital Admissions
Newborn Deliveries
Outpatient Chemotherapy

6,510
8,603
1,010
40,960
17,659
964
120
1,996

6,680
9.920
1,032
40.918
18,274
921
112
1591

7,051
9,558
1,114
42,941
18,649
967
92
1864



Emergency Department
We’re here when you need us.  Our Emergency Department is open 24 hours a day, 365 
days a year to provide comprehensive emergency medical treatment.  The department is 
staffed with a physician at all times, along with highly trained and certified nurses and 
paramedics.  You can feel secure knowing the physicians and staff at the CPMC 
Emergency Department are always prepared to help you and your loved ones in every 
possible situation. 
 
 
 

Cabinet Peaks Clinic Family Medicine 
Convenient care for your whole family, Cabinet Peaks Clinic Family Medicine is here to 
serve all of your primary care needs!  Our providers are available for your routine check 
ups; ongoing primary care; well child checks; and for your unplanned bumps, bruises, and 
illnesses.  A limited number of same day appointments are available daily in addition to 
regularly scheduled appointments.  The clinic is open Monday - Friday from 8am - 5pm 
for all patients.  We also have a family medicine clinic in Noxon, and Cabinet Peaks Clinic 
at Bull River is open on Mondays and Thursdays from 9am - 5pm!
 
Birthing Services
There is no need to travel out of the area to bring your little ones into the world!  
Cabinet Peaks Medical Center’s labor and delivery unit, staffed by our in-house 
obstetrician, family practice physicians, Certified Nurse Anesthetists, and OB trained 
nurses has welcomed hundreds of babies into our community.  Approximately 100 babies 
are delivered annually at CPMC.
 
 

Surgical Services
Our state-of-the-art operating suites at Cabinet Peaks Medical Center come equipped 
with top of line lighting systems, booms with large screen monitors, an isolation room 
with air flow exchange, and top of the line autoclave systems for sterilization of 
instruments.  With three on staff surgeons, a myriad of visiting surgeons, and over 1,000 
procedures performed annually, the Cabinet Peaks Medical Center Surgical Services 
Department is committed to providing each patient with quality, compassionate care.
 
Laboratory Services
We know that visiting the laboratory to have tests run can be intimidating.  Rest assured 
that the laboratory staff at Cabinet Peaks Medical Center are your neighbors, friends, and 
family and have your best interest at heart. Cabinet Peaks Medical Center’s Laboratory is 
proud to provide its patients with new equipment that has launched us into the 21st 
century.  
 

Care Just Around the Corner
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Imaging Services
Cabinet Peaks Medical Center has the technical services you’d expect from a much 
larger hospital.  We’re proud to offer you digital radiography and diagnostic imaging, 
and  systems right here in Lincoln County.  Our cyber connections enable our 
physicians and staff to send images to colleagues around the country within seconds of 
testing, allowing immediate consults in emergency situations when life may hang in the 
balance.   
Our Imaging modalities include Wide Bore MRI, CT Scan, Diagnostic Imaging & 
Fluoroscopy, 3D Mammography (TOMO), Digital Radiography, Nuclear Medicine, 3D-
4D Ultrasound, DEXA Bone Density Scan, and Echocardiography.
 
Swing Bed Program
Swing Bed offers inpatient care to those needing extra time to heal or strengthen before 
returning home.  It allows physicians to swing the level of a patient’s care from “acute”  
to “skilled rehabilitation”.  Swing Bed may be considered for patients who have had 
surgeries, a lengthy illness, or an accident.  A patient can transfer from another facility to 
Cabinet Peaks Medical Center’s Swing Bed Program to be closer to family and friends, 
or if the patient is already at CPMC, simply change patient status to receive swing bed 
care.  Our main priority in our Swing Bed Program is to comfortably assist patients in 
recovering their independence and mobility through intensive therapeutic sessions.
 
Senior Life Solutions
Senior Life Solutions is an intensive outpatient group therapy program designed to meet 
the unique needs of adults over the age of 65 struggling with depression and anxiety 
often related to aging.  Participants have an individual assessment, after which they will 
meet three times per week in a supportive, encouraging group setting.  The program 
staff includes a board certified psychiatrist, licensed social worker, registered nurse, and 
other professionals dedicated to the emotional well being of the seniors in our 
community. 
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Cabinet Peaks Clinics
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Family Medicine
350 Louisiana Ave. ~ Libby, MT 59923

(406) 283-6850
 
 

OB/GYN
Dr. Brian Bell, MD, FACOG

401 Louisiana Ave. ~ Libby, MT 59923
(406) 283-7440

 

Bull River

Convenient Care for Your Whole Family!

Comprehensive Care for Women of 
All Ages!

General Surgery
Dr. Lance Ercanbrack

308 Louisiana Ave. Ste. 1 ~ Libby, MT 59923
(406) 283-6815

 
 
Providing high-quality personalized 
surgical care to all of our patients.

1029 MT Hwy 200 ~ Noxon, MT 59853
(406) 847-7325

Serving the healthcare needs of Western 
Sanders County!
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Clinic Providers

Brian Bell, MD, FACOG
Obstetrics & Gynecology

Sara Mertes, MD
Family Medicine

Daniel Woydick, MD
Family Medicine

Riki Thompson, F.N.P.
Family Medicine

Robin Trull, PA-C
Bull River

Lance Ercanbrack, MD
General Surgery

Niki Bothman, DNP, NP-C
General Surgery

Elaine Maggi, BHC
Family Medicine



Steve Becker, M.D.
Radiology

 

Brad Black, M.D.
Asbestos Related Disease

 

Glenne Gunther, M.D.
Internal Medicine

 

Jana Hall, M.D.
Family Medicine

Obstetrics
 

Medical Staff
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Lance Ercanbrack, M.D.
General Surgery

 

Brian Bell, M.D.
Obstetrics/Gynecology

 

Kathryn Cockerham, M.D.
Emergency Medicine

 
 

Sara Huddleston M.D.
Family Medicine

 
 

Felicia Lucas, M.D.
Family Medicine

 
 



Joseph Nicoletto, M.D..
Emergency Medicine

Urology
 

Greg Rice, M.D.
Family Medicine

Obstetrics
 

Mark Serra, D.O.
Emergency Medicine

 

Jay Maloney, M.D.
Emergency Medicine

Family Medicine
 

David Neumann, D.P.M.
Podiatry
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Samantha Pyle, M.D.
Family Medicine

 
 

Daniel Woydick, M.D.
Family Medicine

 
 

Kelli Jarrett, M.D.
Family Medicine

 
 



Cabinet Peaks Medical Center Foundation provides vital 
philanthropic support to Cabinet Peaks Medical Center, and 

its fundraising efforts continue to play a paramount role in the 
delivery of great healthcare to Lincoln County.

Over the years the Foundation has raised millions of dollars 
for for the benefit of health and wellness in our area.  That 

money, so graciously given by our donors, has created a $1 
million endowment fund, helped purchase countless pieces of 
medical equipment, build the new Cabinet Peaks facility, as 
well as bring a state-of-the-art wide bore MRI and 3D 
Mammography to South Lincoln County.  

Healthcare in our nation involves significant and constant 
changes in the way we deliver care.  Daily advances in 

technology mean equipment needs to be continually updated to provide you cutting edge 
care and services.  Your charitable gifts to the Foundation help Cabinet Peaks Medical 
Center with the effort to advance healthcare in Lincoln County, acquire the latest 
technology, and offer the best possible treatment and outcomes to our patients and their 
families.

Because the Foundation wants to do everything in its power to ensure the very best in 
medical technology, equipment, services, and care are provided to our area, we continue to 
raise money to support our local medical center.  The board is currently planning our next 
campaign and taking our time to ensure it’s the right equipment, technology,  and time for 
our donors and our community.  In the meantime, we continue to invest in our endowment 
and general funds to help secure the future of our medical center and foundation.

By supporting the programs and projects at CPMC, donors help us continue to provide the 
very best in care.  Gifts of all levels made a difference for every patient we see.  In Fiscal 
Year 2019, the Foundation raised over $300,000 in annual, campaign, and corporate gifts, as 
well as investment income.  We are grateful for your partnership, and we thank you for your 
continued support and generosity.
 
Sincerely,
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Cabinet Peaks
Foundation

Executive Director
Kate Stephens

Foundation Executive Director
Marketing Manager

Cabinet Peaks Medical Center



Cabinet Peaks Foundation Board Members

President
Frank Votapka

Engineering Consultant
Retired

 

Vice President
Tony Rebo

Plant Operations Manager
Cabinet Peaks Medical Center

 

Treasurer
Leslie Jaqueth

Business Coordinator
Steve Davidson, DDS

 

Secretary
Kim Sichting
Dental Assistant

Steve Davidson, DDS
 

Lorna Shea, FNP-C
Nurse Practitioner

 
 

George Mercer
Assistant Vice President

Glacier Bank
 

Callie Blaz
Office Manager

Dr. Terry Patrick, OD
 

Sue Kulbeck
Owner/Operator
Sue’s Spray Tans

 

Kent Gustin, CRNA
Anesthetist

Cabinet Peaks Medical Center
 

Zach Sherbo
Adult Protective Services

State of Montana
 

Tracy Bache
Medical Assistant

Dr. Neumann Podiatry
 

Boyd White
Captain

Lincoln County Sheriff ’s Department
 

Kim Umsheid
Physical Therapist

Cabinet Peaks Medical Center
 

Molly Matthews-Woodruff
Teacher
Retired

 

Bruce Whitfield
Chief Executive Officer

Cabinet Peaks Medical Center
 



Telephone Directory

Administration
 

Bruce Whitfield, Chief Executive Officer
283-7201
 

Brigid Burke, Chief Financial Officer
283-7219
 

Doug Mudgett, RN Chief Nursing Officer
283-7229
 

 
Departments
 

Business Office 283-7320
Karen Dinkins, 283-7429

 

Cabinet Peaks Clinic at Bull River  847-7325
Catherine McDonald 283-6859

 

Cabinet Peaks Clinic Family Medicine 283-6850
Catherine McDonald 283-6859

 

Cardiopulmonary 283-7191
Jeremy Canary, 283-7199

 

Chemotherapy and Infusion Center 283-7120
Devenne Leiss

 

Diabetes & Nutrition 283-7318
Jeremy Canary, 283-7199

 

Dietary: River Rock Cafe 283-7071
Jenna Foley 283-7079

 

Emergency Services 283-7030
Doug House

Environmental Services 283-7069
Cheryl King

 

Fiscal 283-7139
Gayl Smith, Controller

 

Foundation 283-7140
Kate Stephens, Executive Director

 

Cabinet Peaks Clinic General Surgery 283-6800
Catherine McDonald 283-6859

 

Gift Shop 283-7015
Cabinet Peaks Auxiliary
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Health Information Management (Medical Records) 283-7150
Jennifer Moffitt 283-7159

 

Human Resources 283-7168
Andre Mehan 283-7169

 

Imaging Services 283-7080
Hannah Huck 283-7089

 

Information Services 283-7450
Bryce Thompson 283-7459

 

Laboratory 283-7090
Roger Riddle 283-7099

 

Marketing-Public Relations 283-7140
Kate Stephens

 

Materials Management 283-7100
Tiffany Bradeen 283-7109

 

Nursing Services 283-7170
Inpatient/OB/ICU - Kimberlee Rebo 283-7179

 

Cabinet Peaks Clinic Obstetrics-Gynecology 283-7440
Catherine McDonald 283-6859

 

Pharmacy 283-7189
Amie Wells, RPh

 

Plant Operations-Safety 283-7339
Tony Rebo

 

Quality, 283-7249
Laura Larson-Crismore

 

Rehabilitative Services
Libby Office 283-7280

 

Troy Office 293-4154
Noxon Office 847-7325
Lori Benson, 283-7289

 

Sleep Lab 283-7191
Jeremy Canary, 283-7199

 

Surgical Services 283-7110
Erin Moe 283-7119

 

Visiting Specialists 283-7469
 

 
 
 
 
 Cabinet Peaks

Medical Center



Non Discrimination & Accessibility Statement
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Cabinet Peaks Medical Center (CPMC) complies with applicable Federal civil rights laws & 
does not discriminate, exclude people, or treat them differently on the basis of race, color, 
national origin, age, disability, or sex. 
 

Cabinet Peaks Medical Center:
• Provides free aids & services, such as qualified sign language interpreters & written 

information in other formats, to people with disabilities to communicate effectively.
• Provides free language services, such as qualified interpreters, to people whose 

primary language is not English.
If you need these services, contact the front desk receptionist.
 

If you believe CPMC has failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
with the CPMC Quality Risk Department in person or by mail, fax, or email. 

 

Cabinet Peaks Medical Center Quality Risk Department
209 Health Park Drive

Libby, MT 59923 
Phone: 406-283-7241 Fax: 406-293-4428 Email: info@cabinetpeaks.org  

 

If you need help filing a grievance, the Quality Risk Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Heath and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights 
Complaint Portal, available at http://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or 
phone at:

 

US Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building

Washington, D.C. 20201
Phone: 1-800-368-1019 Fax: 800-537-7697

 
 
 
 
 
 



 Language Assistance Services 
are Available

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.
 
 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung.
 
 
 
 
 
 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong 
sa wika nang walang bayad.
 
 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement.
 
 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода.
 
 
 
 
 
 
 
 
 
 
MERK: Hvis du snakker norsk, er gratis språkassistansetjenester tilgjengelige for deg.
 
 
 
 
 
УВАГА! Якщо ви розмовляєте українською мовою� ви можете звернутися до 
безкоштовної служби мовної підтримки� 
 
 
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte 
ebber gricke, ass dihr helft mit die englisch Schprooch. 
 
 
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 
linguistica gratuiti. 


